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Customer name: Ceskd Sporitelna

Number of users: 11 450
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BANKING

Ceska Sporitelna
chooses NOD32

Ceska Sporitelna, a member of the powerful Erste Bank
group, manages a network of 663 branches and more
than 1 070 ATM’s. Their commitment to service in every
aspect has earned them the most prestigious banking
awards each year.

Ceska Sporitelna serves a wide range of clients - retail, SME’s, town municipalities as
well as large companies and corporations. The network consists of 663 branches and
more then 1 070 ATM's.

Founded in 1825 and with almost five and a half million clients today, it is no surprise
that Ceska Sporitelna consistently wins the most prestigious Czech banking awards
each year. Banks invited to compete in these awards are evaluated not only on their
financial health, earnings, and ROE, but also on their ability to use modern technologies
to sustain their market position.

Stability, consistency, security, and excellent service, are mere expectations for Ceska
Sporitelna’s clients. As much as clients demand the visible operations to run smoothly,
they expect that computer systems operate efficiently, keeping their finances safe.

The Challenge

When their previous antivirus package became over complex and less effective, Ceska
Sporitelna began the search for a new antivirus that would provide the ultimate in
protection.

A particular problem for Ceska Sporitelna was the stability of the on-access scanner.
The Czech bank needed something that fit all their technical and product support
requirements. They chose NOD32 above all others tested.

“NOD32 was primarily chosen for its impressive

central management system.”

The Solution

Miroslav Dvorak, IT Director of Ceska Sporitelna, explained that NOD32 was primarily
chosen for its impressive central management system that could be integrated into
Ceskd Sporitelna’s current system with little difficulty. The programme was also chosen
for the quality of its Advanced Heuristics analysis and its outstanding features - speed,
low impact and accuracy, all offered in a simple and easy programme.

A license was purchased for 11 450 users.”Out of consideration to the structure of our
network, we decided to have 3 level mirroring of the update files, so it would always
be available for the clients within the LAN even if a part of our network is down,” says
Dvorak

“NOD32 has been an incredible addition to our security promise. Its Advanced Heuristics
engine ensures the most accurate detection with minimum false alarms and the
product’s system stability, speed, and low resource use, set NOD32 apart from the
competition. With NOD32 protecting our clients, it is no wonder that we have been
voted The Most Trusted Brand in the Czech Republic, as judged by Reader’s Digest, for
the 4th year running,” Dvorak concludes.
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